
 SPARE PARTS & WARRANTY

NOVUM: LIGHT & STRONG

OUR CONVENIENT KÖGEL PARTS ONLINE PORTAL

USER MANUAL



2

 CONTENTS
Conveniently request spare parts and warranties online	 Page 3

The benefits of online transactions	 Page 4

Registration
1. 	 Log in	 Page 5

Parts shop
1.1 	Search by article number or keyword	 Page 6

1.2 	Search by chassis number (VIN)	 Page 7

2.	 Items in shopping basket	 Page 9 

2.1	 Redeeming vouchers	 Page 9

3.	 "Checkout" order process	 Page 10

4.	 "Request an offer" order process	 Page 11

5.	 My account	 Page 12

Warranty portal
1 	 Warranty claim – Vehicle	 Page 14

1.1	 Submit vehicle data	 Page 15

1.2	 Register completed work	 Page 15

1.3	 List required spare parts	 Page 16

1.4	 List external costs	 Page 16

1.5	 Summary	 Page 17

2.	 Warranty claim – Spare parts	 Page 17

3.	 Applications and messages	 Page 18

3.1	 Warranty claims in detail	 Page 18

3.2	 Register invoices	 Page 19

3.3	 Register messages	 Page 19

3.4	 Download files	 Page 19



3

SEARCHED & FOUND

CONVENIENTLY REQUEST SPARE
PARTS AND WARRANTIES ONLINE

The Kögel parts online portal automatically handles all requests relating to spare parts, accessories and 
complaints. You no longer have to fill out anything by hand, as the system does practically everything for 
you. With this powerful online tool, you are always informed about the extensive spare parts range.

Spare parts shop 
In the Kögel parts online portal, everyone can easily, quickly and conveniently find the equipment they are 
looking for. Cumbersome searching is a thing of the past.

Ultra-practical: There are around 8,500 different items in the spare parts shop. It can be accessed via 
a standardised, user-friendly interface on the internet. It is all easy to navigate using a PC or tablet, etc. 
No more jungle of documents, no more being put on hold and no more paper consumption.

Log in quickly and easily, conveniently browse through the wide range of Kögel spare parts and order 
immediately.

Warranty management 
The new Kögel parts online portal also offers intelligent warranty management. You are guided through this 
tool step by step and always have your warranty status in view, without paper and without losing time.
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In the parts shop 
 
 �24-hour service: You have the option to order spare parts, request offers and request 

current price lists around the clock.

 Add fleet: Find the right spare part faster by adding your fleet.

 �Keyword search: Enter a keyword in the search field. You will receive various spare part 
suggestions. Their availability is displayed immediately.

 �View customer discount: Log in with your personal login details. All prices, along with your 
discounts, will be displayed.

 �Get offers online: You can request offers at any time at the click of a button.

 Download current price lists: You can receive the latest prices by downloading the lists.

 �Intelligent additional functions: Receive information on whether partial deliveries are 
possible.

 Thinking further: You can also add customer and delivery addresses. 

Warranty management – vehicles and spare parts 
 
 Submit and process online complaints: You always see your current status. 
 

 Select required spare parts directly: Convenient selection from the vehicle parts list. 
 

 Submit invoices online: Paperless complaint handling.

SMART & SIMPLE – KÖGEL PARTS ONLINE PORTAL

    THE BENEFITS OF ONLINE TRANSACTIONS
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AN OVERVIEW OF ALL FUNCTIONS

   AND THIS IS HOW IT WORKS ...

You can access the shop via your individual 
log-in details with your email address and chosen 
password.

Our sales department has approximately 8,500 different items ready for you. In the Kögel parts shop,  
you can search for your special accessories and high-quality spare parts from the comprehensive range 
and order them quickly and conveniently. 

It is possible to change the language by 
selecting the national flag.

1. Log in

You will need to register if you want to use the 
full functionality of the shop.  
Simply follow the procedure under the 
corresponding registration point.  
After activation, you will receive a 
confirmation email.

Registration
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    PARTS SHOP

The quickest way to your accessories: In the 
"Shop" tab, you have an initial overview of the 
spare parts available for order.

Enter your item number in the "Search" field 
and start an even easier and more informative 
search directly in the shop. 

The item overview can be refined by entering 
a keyword. 
This makes the way to your desired item even 
quicker.

The availability of the spare part is displayed 
in the overview and can be placed directly 
into the shopping basket from there.

1.1 Search by article number or keyword
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Clicking on the item displays even more 
information, e.g. image, weight, list price or 
discount.

1.2 Search by chassis number
It is also easy to search by chassis number. 
This is done by entering the chassis number 
(VIN) in the search field on the left of the 
image.

After entering the chassis number,  
your vehicle will be displayed as a 
technical drawing. You can find further 
information via the detailed overview. 
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    PARTS SHOP

Go to the desired area or spare part in one 
click: Go to + and delve even deeper into the 
parts catalogue.

Simply click on the item and you will receive 
a precise overview of the spare parts with 
information, images, availability and much 
more.

You can put the item into the shopping basket 
by clicking on the shopping basket symbol.

If you click on one of the available files,  
a copy will be downloaded to the download 
folder on your computer. 
There you can easily view them at your 
leisure.
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2. Items in the shopping basket

If you now switch to the shopping 
basket, information such as availability, 
item number, detailed description,  
list price, customer discount and price 
will be displayed for each item.

You can now add more items or delete items 
from the shopping basket (x).
 
Click on the "Checkout" button to place an 
order. 

For information on checking out,  
continue to page 10

Vouchers can also be redeemed here.  
Simply enter the voucher code.

If you would like to request an offer, click on "Offer".

For information on offers, continue to 
page 11

2.1 Redeeming vouchers
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    PARTS SHOP

3. "Checkout" order process

If you click on the "Checkout" button, you will 
receive an initial overview of your order. 

Select the shipping address and shipping 
method. You can enter your own order number 
and decide whether you want to receive the 
delivery in full or as a partial delivery.

You are nearly done now: 
In the summary, you will receive a final 
overview of the ordered items, the addresses 
and the shipping method for the parts. 

Just accept the terms and conditions and you 
can finish the order by pressing the "Complete 
order" button. 
 
The order will be sent to us. You will 
automatically receive a confirmation email.
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4. "Request offer" order process
In the shopping basket you also have the 
option to request an offer first. To do so,  
click on the "Offer" button.

Tick the box on the left to indicate the item 
you would like to receive an offer for.

You can then enter your own information, 
such as query numbers, in the final overview. 

The request will be sent to us. You will 
automatically receive a confirmation email.
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    PARTS SHOP

5. My account

Everything at a glance: In the "My account" 
tab, you will find a detailed overview of your 
company and log in details. 

You can add new delivery addresses,  
download price lists, create customers and 
user and receive an overview of your orders.

To simplify the administration of your data 
and to make it clearer for you, you have the 
option to add your customers or vehicles. 

Simply enter your data in the selected fields 
here. They will then be displayed for you to 
choose from.
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If you click on the "My orders" button,  
you will be shown the corresponding 
information again. 

If you click on the "My offers" button, you will 
be shown an overview of all offers. 

To order, you can put the offers into the 
shopping basket using the small shopping 
basket symbol (on the right in the list). 

Then you can continue with the order process. 
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    WARRANTY PORTAL

1. Warranty claim – vehicle

It's this simple. Go to "Warranty" and create a 
new warranty claim under "New claim".

We have also integrated our intelligent warranty management into the Kögel parts shop. Here you can 
make your warranty or goodwill inquiries quickly and directly online around the clock. Here too,  
you will be guided step by step through the enquiry process and will always have an eye on your 
warranty status.

You can select a vehicle during the warranty 
process under "Customer data". You will then 
be asked for the basic details and referred to 
the relevant contact person.
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Chapter 1.1 Vehicle	 continue to page 15
Chapter 2 Spare parts	 continue to page 17

Choose whether you want to submit a  
warranty claim for a vehicle or only for a  
single spare part.

1.1 Submit vehicle data
We get to the bottom of your warranty:  
In addition to selecting the cause, files, 
images, and a description can be added –  
this is optional of course. 

Pressing the "+" button initiates the 
upload.

The working times are registered in the third 
step. 

Further lines can be added with the  
"Add line" button.

1.2 Register completed work
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1.3 List required spare parts

In section four, you can add your spare parts 
required for warranty. 

Select the required parts from the parts list. 
Alternatively, you can enter the item number 
directly.

    WARRANTY PORTAL

1.4 List external costs

Any costs incurred by external service 
providers can be listed under point five. 

Click the "Add line" button to add another 
input field.
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1.5. Summary

In the final step, you will be shown a complete 
overview again. 

Changes can still be made at this point. 

Click "Send" to submit your warranty claim. 
 
You will receive a confirmation email directly 
to your account.

The warranty claim for spare parts only differs 
slightly from the warranty claim for vehicles.

Simply follow the steps until you reach the 
summary – similar to the previous pages for 
"Vehicles".

2. Warranty claim – Spare parts



18

    WARRANTY PORTAL

3. Applications and messages

Always up to date: 
In "Warranty", you will find an overview of your 
current warranty claims. 

You will also see unread messages there.  
This way you always stay up to date.

3.1 Warranty claims in detail

If you open the warranty claim by clicking on 
the date, you will be taken to a detailed view. 
 
It is possible to add costs, working time and 
parts.
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3.2 Register invoices

Select the "Invoices" tab to register invoices.

3.3 Register messages
Go to the "Messages" tab. 
You will find your messages there. 

You can reply to them directly or write a new 
message to your account manager.

3.4 Download files

In "Downloads", you can download files related 
to your claim.
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